



Job Description and Person Specification
Lead Support Worker - New Prospects Association
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	About New Prospects


	We are New Prospects, and we have been supporting people with a learning disability for more than 30 years. We support people to live the lives they choose whether they need support 24 hours a day or just a little each week. We've learned a lot over the years from people we support, their families and our staff - we'll keep on learning and changing to make sure we stay focused on giving people what they want. We are a Co-operative and Community Benefit Society, so we are not here for profit, we only exist to support people to live their good life. We are small, local and well connected. Being small doesn't mean we don't think BIG!
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	Job Title:
	Support Worker 

	Salary: 
	£14.77 per hour , Sleep-In support paid at £83.50

	Reports to:
	Support Manager

	About the person, (or people) you will be supporting:
	You will be leading a team to support 2 gentlemen to live independently in their homes.

R is a big Liverpool fan who would love to visit Anfield again for a match.
R spends regular time with his partner and family.
R would like to spend time outside his home and especially enjoys visiting farms and places with animals.

F is very sociable and has several hobbies and interests including art, music, shopping and cooking. 
F loves spending time with his family, friends and support team.
F attends regular activities and groups where he is a valued member and friend.
F is looking for someone who can make him laugh and put a smile on his face. 

Both gentlemen are looking for a positive, organised and motivated Lead Support Worker to help lead their team of Support Workers to make their lives even better! Having a great sense of humour is also important!


	Your role as a Lead Support Worker:
	One of our team said, “the best thing about our work is you have the power to make someone else’s day” that is so true.  If we see the people we support as our equal, treat each other with respect, and see possibilities, our support workers can have a huge impact on people’s lives – supporting people to be independent, to be in control of their own lives and make their mark on the world.  We support people with whatever it takes to help them live their life.  Our lead support workers do all the above and support their teams to do the same!

	Location:
	Backworth, North Tyneside

	Working Hours:
	Up to 39 hours per week (including evenings, weekends, and bank holidays) Sleep-In support paid separately.




	Responsibilities and Duties of the Job

	Day to day support:
	· Develop individual support plans, ensuring that the support provided meets the personal goals and aspirations of those you support.
· Provide practical support, including personal care, support with cooking, cleaning and all the things that make up life! Ensuring that the dignity and preferences of the person supported are respected.
· Maintain accurate records, ensuring proper documentation of support is provided.
· Support people to manage their medication and support them in making informed decisions about their health.
· Follow safeguarding procedures to maintain the safety and well-being of the people supported, making sure your team do the same.
· Make sure you and your team focus on people’s strengths and abilities celebrating what people can do - supporting them with things they find difficult.
· Live our values with people we support, their families and colleagues, being open, honest, thoughtful and kind.  Demonstrate these values with your team. 
· We support people to live life, so any other reasonable duties to support people in life may be expected.



	Supporting Everyday Citizenship:
	
· Support people to get stuck into life, helping them build positive relationships with their neighbours, peers, and their neighbourhood.
· Encourage the development of friendships, maintain and build family relationships and support people to find and experience love.
· Support people to find, or follow, their purpose in life.  Looking for opportunities for people to make their mark on the world through work or volunteering.
· Support people to maintain and develop financial independence, supporting them to budget and control their money.
· Support people to be as in control of their life as possible, support people to be free, and live the life they choose.
· Support people to live in their home, making sure they experience living life – not living in a service.
· Make sure people are experiencing support that does things with them not to them.
· Respect (and explore) people’s cultural, spiritual, and personal identity.
· Lead your teams, by example, to deliver all of the above.


	Teamwork:
	
· Communicate with your teammates, sharing ideas, concerns and day to day information.
· Ensure your team are aware of news and developments from New Prospects.
· Organise team meetings and contribute to the development of shared solutions, reviews of support plans etc.  Ensuring actions agreed are followed through.
· Speak up to your manager if you have any concerns, big or small.
· We do not use agency staff so you may occasionally be required to support other people supported by New Prospects.

	Contributing to Team Management:
	· In partnership with your support manager, develop a roster which meets the needs of the people we support, considering any agreed ‘reasonable adjustments’ for staff, and ensuring the roster is fair and reasonable for all staff.
· Prepare for and contribute to team meetings.
· Prepare for and contribute to monthly review and planning meetings.
· Be a day-to-day contact for families of people we support and professionals, seeking advice from your support manager where necessary.
· Mentor new and existing staff.
· Support team members with Nourish, Sona and QCS (and any other systems) seeking advice from the office if you are unsure. 

	
Personal and Professional Development:
	· Take part in training and development opportunities to enhance your skills and knowledge relevant to supporting people with a learning disability and/or autism.
· Attend staff meetings, supervision, and performance reviews as part of your professional growth and contribution to the team.
· Prioritise attendance at Lead Support Worker Development days.
· Take advantage of opportunities to share your ideas about the organisation through surveys, planning days and conferences.
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Person Specification


	Your Qualifications and Knowledge
	Essential
	Desirable

	Qualifications
	
	

	4 GCSEs or equivalent, including English Language at Grade C or above
	
	x

	NVQ Level 2 – Health and Social Care
	x
	

	NVQ Level 3 or equivalent
	
	x

	NVQ Level 2 – Team Leading
	
	x

	Full, clean, driving license.
	
	x

	Knowledge	
	
	

	Knowledge and understanding of the difficulties people with a learning disability and/or autism might face.
	x
	

	Knowledge of the Keys to Citizenship
	x
	

	Knowledge of Human Rights
	x
	



	Your Previous Experience
	Essential
	Desirable

	Previous experience of working with people with a learning disability and/or autism.
	x
	

	Previous experience leading teams.
	
	X






	Your Skills
	Essential
	Desirable

	Written Skills
	
	

	Ability to keep accurate records
	x
	

	Good reading/written skills to follow and develop plans
	x
	

	Organisational Skills
	
	

	Ability to prioritise workload
	x
	

	Taking responsibility for things that need to be done, not leaving things to others.
	x
	

	Good time management skills
	x
	

	Ability to organise yourself so you can help people we support make the most of their days.
	x
	

	Communication Skills
	
	

	The ability to communicate verbally in a professional but friendly manner.
	x
	

	The ability to explain letters and information in an easy-to-understand way for people we support.
	x
	

	To be able to communicate clearly and effectively with people we support, families, staff and professionals
	x
	

	Problem-solving Skills
	
	

	To see solutions not just problems, be a creative thinker.
	x
	

	The ability to remain calm under pressure, remaining kind and respectful when the going gets tough.
	x
	

	IT and Computer Skills
	
	

	Good basic computer skills
	x
	

	Ability to use mobile phone/tablet to access apps
	x
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	Essential
	Desirable

	Disposition/Personal Attributes
	
	

	Thoughtful	
	x
	

	Calm under pressure
	x
	

	Committed to equality and inclusion
	x
	

	Have a sense of humour
	x
	

	Flexible approach to hours of work
	x
	




	Area
	Matching Your Personal Attributes to Our Values

	Openness and Honesty
	· Speak up when things go wrong
· Hold your hands up if you drop a clanger
· Don’t sit with problems, share them

	Thoughtfulness and Curiosity
	· Be kind, see everyone as your equal, treat everyone as your equal.
· Ask why? Explore possibilities.

	Wanting the best for people we support and staff
	· Understand that our purpose is to support people well this includes staff.
· Have high expectations of what is possible for people we support and their teams.

	Focus on Rights and Citizenship
	· Learn and live the Keys to Citizenship.
· Understand and safeguard people’s rights.
· Highlight when they way we work, impacts on people’s rights and threatens their citizenship.

	The Value of Community
	· Understand that real life happens in the real world.
· Seek ways for people to get involved and contribute to their community.

	Changing the World
	· Understand that inclusion for people we support makes the world a better place for everyone.
· Understand that rights protected for people we support enhances rights for all.
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OUR VALUES ﬂ@

A N D V I s I o N new prospects

We are open, honest, thoughtful, and kind. We
respect everyone's uniqueness, whatever their
connection to New Prospects. We are rooted in
Human Rights and fight people's corners. We
understand that friends and family are people's
strongest relationships, but believe that through
working in partnership with people we support,
families, friends, staff and community -

WE CAN:

‘Be the best we can be for people we support
- so they can live their life as equal citizens.

‘Be the best we can be for staff - so they
are supported, valued and have purpose
in their work.

‘Be an organisation that contributes
positively to the communities in which
we work.

‘Be a trusted organisation, known for our
integrity, flexibility, creativity, and
commitment.

Play our part in Changing the World for
the better, so that everyone is included.
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